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People First Hurricane Recovery 
Homebuyer Assistance Program (HBA) 

Lender/Realtor/Housing Counseling FAQs 

 
QUESTION:  How much CDBG-DR funding is allocated to the HBA Program? 

ANSWER: The County’s CDBG-DR Action Plan allocates $20,000,000 to the HBA Program. 

QUESTION: What are the basic qualifications? 

ANSWER:   The Applicant must be a renter with a household income up to 120% of the 
Area Median Income (AMI); must be able to obtain first-mortgage financing 
from a lending institution; must be a current or returning displaced resident 
of Pinellas County (outside of the City of St. Petersburg) impacted by the 
disasters of Hurricanes Idalia in August 2023, Hurricane Helene in September 
2024, or Hurricane Milton October 2024; must be purchasing an eligible 
property that will serve as primary residence within Pinellas County, including 
the City of St. Petersburg; and must be willing to occupy that property as 
primary residence throughout the 5-year affordability period. 
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QUESTION:    What documents will be needed? 

ANSWER:   The Applicant will have to sign a certification of non-ownership attesting to 
having no ownership interest in a residential structure at the time of 
application; provide tax account transcripts for the prior year or other 
acceptable income documentation; first mortgage commitment or mortgage 
preapproval showing a minimum 30-year mortgage term with fixed-rate, 
dated within 30 days of application date. If the applicant is unable to obtain 
mortgage approval at the time of application, the applicant must be willing to 
enroll in financial fitness counseling with a HUD-approved counseling agency 
where the applicant will have 6 months to become mortgage ready. This 
includes co-applicants, co-signors, co-borrowers and anyone who will be on 
the property deed and occupying the property are required to attend a 
Homebuyer Education Course with a HUD-approved housing agency. 

 
QUESTION:  Is the Homebuyer Assistance Program a loan or a grant? 

ANSWER: The assistance is a forgivable loan that will be completely forgiven after five 
(5) years as long as the Applicant remains in the property as their primary 
residence and maintains compliance with all terms and conditions outlined in 
the Mortgage. 

 
QUESTION:  What is considered duplication of benefits? 

ANSWER:   Any assistance that was received for the same purpose (i.e., for the purchase 
of a home, such as closing cost, down payment assistance, or subsidizing 
interest rates or mortgage principles). For example, gift funds, philanthropic 
donations, or nonprofit organizations, etc., that provide funding for the same 
purpose as this program that can be used in the same manner as this program 
are all examples of duplication of benefits. Duplicative assistance amounts will 
be deducted from the overall award amount. 

 

QUESTION: Is homebuyer education required? 

ANSWER:   Yes. Homebuyer education is required and must be completed with a HUD- 
approved counseling agency. The cost of the course is not covered by the 
Program. There are eight (8) HUD-approved HCA’s that provide the required 
pre-purchase counseling course. They are: 
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1. St. Petersburg Neighborhood Housing Services, Inc. DBA Neighborhood Home  
Solutions 
1600 Dr. MLK St. N. 
St. Petersburg, FL. 33701 
(727) 821-6897 
Nhsfl.org 

2. Tampa Bay CDC, DBA Suncoast Housing Connections 
2139 NE Coachman Rd.  
Clearwater, FL 33765 
(727) 442-7075 

https://suncoasthousingconnections.org/ 
3. City of Tampa Housing and Community Development Division 

306 E Jackson St. 
Tampa, FL 33602 
(813) 274-7992 
https://www.tampa.gov/housing-and-community-development 

4. Clearwater Neighborhood Housing Services, Inc. 
608 N. Garden Ave. 
Clearwater, FL 33755 
(727) 422-4155 

5. NSC (NACA Counseling Subsidiary) – Tampa, FL 
3824 W. Sligh Avenue 
Tampa, FL 33614 
(813) 287-5051 
naca.com 

6. Solita’s House Inc. 
1907 E Hillsborough Ave. 
Tampa, FL 33610 
(813) 425-4847 
https://www.solitashouse.org/ 

7. Housing and Education Alliance 
1029 E Hillsborough Ave 
Tampa, FL 33604 
(813) 932-4663 
https://www.heausa.org/ 

https://suncoasthousingconnections.org/
https://www.tampa.gov/housing-and-community-development
https://www.solitashouse.org/
https://www.heausa.org/
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8. Operation New Hope – Tampa 
4017 W Dr. Martin Luther King Jr. Blvd. 
Suite 101 
Tampa, FL 33614 
(813) 360-0280 
https://operationnewhope.org/ 
 

QUESTION: Does the Applicant need to be a U.S. Citizen to qualify? 

ANSWER:  Yes, the applicant must be a U.S. Citizen or Qualified Alien. 

 
QUESTION: Does the Applicant need to use a specific lender? 

ANSWER:   No. The Applicant may use any traditional lender, however, private individuals 
acting as mortgage lenders are not permitted. This includes seller-financed 
arrangements and loans originated by individuals not affiliated with a 
recognized financial institution, credit union, or government-backed lender. 
The Program may provide the Applicant with a list of lenders should they need 
assistance with finding one. 

 
 

QUESTION: What are the underwriting standards for the Program? 

ANSWER:   Affordability Standard: Monthly housing costs (principal, interest, taxes, and 
insurance) shall not exceed 35% of the borrower’s gross monthly income. HOA 
and CDD dues should be included in the 35% calculation when applicable. The 
County may approve exceptions to increase the front-end ratio requirement 
to a maximum of 37% on a case-by-case basis for compensating risk factors of 
no other debt and a minimum middle credit score of 750. The request for a 
Program exception must be requested in writing by the Applicant’s lender 
with documentation to support the compensating factors. 

Lender Requirements: Participating lenders must underwrite borrowers to 
the maximum affordable mortgage amount in accordance with Program 
guidelines before the HBA assistance is applied. 

Use of HBA assistance: The HBA assistance may only be applied after the  
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borrower’s affordability has been maximized through first mortgage financing. 
Assistance is intended to close the affordability gap, not to reduce the 
borrower’s qualifying loan below their capacity. 

Oversight: The HBA Program will coordinate with lenders to verify compliance 
with these requirements and to ensure consistent application of affordability 
standards. 

 
QUESTION: Does the Program have a minimum credit score requirement? 

ANSWER: The Program does not have a minimum credit score requirement and will 
follow the credit score requirement that the lender/loan product requires for 
each borrower. 

 
QUESTION: What types of properties are eligible for purchase as part of the Program? 

ANSWER:   Eligible homebuyers may choose to purchase single-family structures such as 
houses, condos, townhouses that are move-in ready and outside of regulatory 
floodways. Duplexes, Triplexes, Quadplexes are eligible for purchase, 
however, only one unit within these multifamily structures can be purchased. 
Modular and manufactured homes, 5 years or less in age are also eligible for 
purchase. Additionally, these properties must not have remaining unrepaired 
storm damage at the time of closing. 

 
QUESTION: Does the Program allow homebuyers to purchase warrantable and non-

warrantable condos? 

      ANSWER: Only warrantable condos are allowable for purchase in the Program and condos 
that are three (3) stories or more (including a drive under style garage)  must  
have a completed milestone inspection with no significant structural findings. 

 
 
     QUESTION: What is the funding and disbursement process? 

    ANSWER:  All funds for the grant will be processed by Pinellas County’s Pinellas 
Recovers.   The U.S. Department of Housing and Urban Development (HUD) 
sends the funds to Pinellas Recovers who in turn will issue a wire directly to 
the title company for escrow prior to closing once the Program receives 
payment instructions and per the final settlement statement/closing 
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disclosure. In conjunction with receipt of the approval letter, the lender will  

 

 

 

be required to provide the Program with a firm closing date and name of the 
title company. The Program will need a minimum of ten (10) working days’ 
notice prior to closing to have the funds issued to the title company. 

 
     QUESTION: What documents are required as part of the closing process? 

     ANSWER:   The Program requires (1.) the homebuyer to execute a HBA Grant Agreement,    
Mortgage, Promissory Note, Truth-in-Lending, and Subordination Policy. 
These documents will be prepared by the Program, and the title company will 
be expected to have them executed at the closing. (2.) The Mortgage and 
Promissory Note must be recorded on the property. (3.) Additionally, the 
Program requires a separate closing disclosure to be prepared by the title 
company or lender disclosing the Program’s grant funds; (4) a title policy for 
the Pinellas Recovers HBA Program Mortgage must reflect “Pinellas County 
Government, a political subdivision of the State of Florida” on the Schedule 
A. 

     
QUESTION: What happens in the event of foreclosure? 
 
    ANSWER:   Because the HBA loan is subordinate to the first mortgage, the Program may       

recover little or nothing if the foreclosure sale proceeds are insufficient to satisfy 
the senior lien.  

 
    QUESTION:      Are there any restrictions on refinancing? 

    ANSWER:         The general policy regarding subordination for the Program is not to 
subordinate loans. No cash out refinancing is allowed. The Program will review 
all subordination requests for the purposes of refinancing on a case-by-case 
basis. Subordination requests are not guaranteed. 

  
    QUESTION: Where can we find more information on the Program? 
    ANSWER: Please visit us at: https://recover.pinellas.gov/homebuyer-assistance-     

program/ 

 

https://recover.pinellas.gov/homebuyer-assistance-%20%20%20%20%20program/
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